
 
 
 
 
 
PowerSchool  
 
Parents are personally responsible for keeping up with their student’s lunch balance via 
PowerSchool. There are two ways you can view your student’s lunch balance: 
 

1. Login to PowerSchool or download the app on your personal device: Mrs. Spexarth will 
send home a letter with login credentials and instructions on how to login once all 
students have been enrolled into PowerSchool. The app looks like this and our 
district code is KNBG for those that already know their PS login 
credentials. 

2. On the right hand side of the page, scroll down and click on ‘Balance’ 
3. If your student’s lunch account has a positive balance, you will see the balance amount 

in green. If it is negative, the balance amount will appear in red. 
4. If you have more than one student, you can switch between their profiles by clicking on 

their name in the top, left hand corner of page. This will take you to that student’s 
profile so that you can view their balance. 



You can also set PowerSchool up to send you email notifications of your student’s lunch 
balance. Here is a screenshot of how to set that up: 



 

Unpaid Student Lunch Policy/Procedures 
 
Once an individual student’s lunch balance becomes negative, parents will receive notification. 
If a single student’s lunch balance drops below (-$10.00) parents will receive written 
notification. If a single student’s lunch balance drops below (-$20.00) parent’s will receive both 
written and verbal notification. If a single student’s lunch balance drops below (-$40.00), 
parent’s will be notified of potential further actions necessary if a payment is not received 
promptly. If a single Family accumulates a negative balance of $100.00 or more, parents will 
be notified of potential further actions necessary if a payment is not received promptly. 
 
If payment is still not received, that account will be considered delinquent. Students will no 
longer be served lunch if payment is not received or arrangements are not made through the 
school office or food service office, three days after an account is considered to be delinquent.  
 
Negative year-end balances, regardless of amount, must be paid by the last day of the current 
school year; after which time if unpaid the account will be considered delinquent. Failure to 
respond or send payment one week after the last day of school will result in notification 
requiring payment, and/or arrangements be made with the food services director or school 
administration the following day, or students will not be served at the beginning of the next 
school year.  
 
Students who do not bring a home sack lunch to school when school lunch has been denied 
due to a delinquent account, will be provided a reimbursable meal of milk, peanut butter & 
jelly sandwich and fresh fruit. 
 
Delinquent accounts with no attempt to pay, contact the food service office or school 
administration, will result in a mandatory meeting with the Pastor, Principal and Food Services 
Administration. 
 

 


